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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 1-11,16-32, and 37-42 rejected under 35 U.S.C. 102(b) as being 
anticipated by Narasimhan et al. (USPN 6,446,192). 

With regards to claim 1, Narasimhan et al. (USPN 6,446,192) discloses an 
appliance for monitoring equipment comprising: 

first means for receiving data from said equipment; (Col. 3, line 3) 

second means for receiving a set of configuration data; (32;figure 1A ) and 

third means for processing said equipment data in accordance with a plurality of 
optional services, wherein said configuration data is adapted to enable or disable said 
optional services. (Col. 5, lines 49-62) 

With regards to claim 2 and 29, Narasimhan et al. (USPN 6,446,192) discloses 
said third means includes: 

software for processing said equipment data, said software including one or more 
software components, each software component for performing an optional service; 
(Col.5,lines 49-62) 

fourth means for storing said software; (86;figure 12) and 
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fifth means for executing said software in accordance with said configuration 
data, which is adapted to enable or disable said software components. (72;figure 12) 

With regards to claim 3, Narasimhan et al. (USPN 6,446,192) discloses fourth 
means is a memory. (86;figure 12) 

With regards to claim 4, Narasimhan et al. (USPN 6,446,192) discloses memory 
is also adapted to store said configuration data. (86;figure 12) 

With regards to claim 5, Narasimhan et al. (USPN 6,446,192) discloses a fifth 
means is a processor. (72;figure 12) 

With regards to claim 6, Narasimhan et al. (USPN 6,446,192) discloses a first 
means includes one or more data ports. (Col. 3, lines 2-3) 

With regards to claim 7, Narasimhan et al. (USPN 6,446,192) discloses data 
ports are also adapted to transmit data to said equipment. (Col. 3, lines 1-4) 

With regards to claim 8, Narasimhan et al. (USPN 6,446,192) discloses second 
means includes a communication module. (32;figure 1A) 

With regards to claim 9, Narasimhan et al. (USPN 6,446,192) discloses means 
for transmitting data to a remote system. (32;figure 1 A) 

With regards to claim 10, Narasimhan et al. (USPN 6,446,192) discloses means 
for receiving new or upgraded software components. (72;figure 12) (Col. 2, lines 63-64) 

With regards to claim 11, Narasimhan et al. (USPN 6,446,192) discloses 
configuration data is adapted to enable or disable a new or upgraded software 
component. (Col. 2, lines 32-33) 
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With regards to claim 16, Narasimhan et al. (USPN 6,446,192) discloses the 
communication module is coupled to an Internet connection. (Col.6, line 48-51) 

With regards to claim 17, Narasimhan et al. (USPN 6,446,192) discloses the 
communication module is coupled to a dial-up connection. (Col.6, line 51) 

With regards to claim 18, Narasimhan et al. (USPN 6,446,192) discloses the 
communication module is coupled to a wireless connection. (Col.6, line 51) 

With regards to claim 19, Narasimhan et al. (USPN 6,446,192) discloses the 
appliance is a stand-alone device separate from said equipment. (20; figure 1 A) 

With regards to claim 20, Narasimhan et al. (USPN 6,446,192) discloses the 
equipment includes one or more printers. (Col. 2, line 66) 

With regards to claim 21, Narasimhan etal. (USPN 6,446,192) discloses an 
appliance for monitoring equipment comprising: 

a data port for receiving data from said equipment; (Col. 3, line 3) 

a communication module for receiving one or more software components, each 
software component for processing said equipment data in accordance with an optional 
service, and for receiving a set of configuration data adapted to enable or disable said 
software components; (Col.1 , lines 62-63) 

a memory for storing said software components; (86;figure 12)and 

a processor for executing said software components in accordance with said 
configuration data. (72;figure 12) 

With regards to claim 22, Narasimhan et al. (USPN 6,446,192) discloses an 
appliance for monitoring one or more office equipment devices comprising: 
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a data port for receiving data from said equipment; (Col.3, line 3) 

software adapted primarily for monitoring said devices, said software including 
one or more software components, each software component for processing said 
equipment data in accordance with an optional service; (Col.1 , lines 62-63) 

a communication module for receiving a set of configuration data adapted to 
enable or disable said software components; (90; figure 12) 

a memory for storing said software; (86;figure 12)and 

a processor for executing said software in accordance with said configuration 
data. (72;figure 12) 

With regards to claim 23, Narasimhan et al. (USPN 6,446,192) discloses a 
system for monitoring equipment comprising: 

one or more monitoring appliances adapted to monitor said equipment, each 
monitoring appliance including: 

first means for receiving data from said equipment; (Col. 3, line 3) 

second means for receiving a set of configuration data; (32;figure 1A)and 

third means for processing said equipment data in accordance with a plurality of 
optional services, wherein said configuration data is adapted to enable or disable said 
optional services; (Col. 5, lines 49-62) and 

fourth means for transmitting said configuration data to said monitoring 
appliances. (20;figure 1A) 

With regards to claim 24, Narasimhan et al. (USPN 6,446,192) discloses a fourth 
means includes a central server. (20;figure 1A) 
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With regards to claim 25, Narasimhan et al. (USPN 6,446,192) discloses a 
central server includes a first database of configuration data for the monitoring 
appliances. (86;figure 12) 

With regards to claim 26, Narasimhan et al. (USPN 6,446,192) discloses a user 
can change which services in a monitoring appliance are enabled or disabled by 
modifying the configuration data for that monitoring appliance stored in said first 
database. (Col.1, lines 62-63) 

With regards to claim 27, Narasimhan et al. (USPN 6,446,192) discloses a 
central server includes an application for modifying the configuration data stored in said 
first database. (20;figure 1A) 

With regards to claim 28, Narasimhan et al. (USPN 6,446,192) discloses an 
application is a web application. (Col. 5, lines 63-64) 

With regards to claim 30, Narasimhan et al. (USPN 6,446,192) discloses a 
central server includes a second database of new or upgraded software components. 
(Col.5, lines 60-62) 

With regards to claim 31, Narasimhan et al. (USPN 6,446,192) discloses 
monitoring appliances further include means for receiving new or upgraded software 
components from said central server.(Col. 1, lines 59-64) 

With regards to claim 32, Narasimhan et al. (USPN 6,446,192) discloses 
configuration data is adapted to enable or disable a new or upgraded software 
component. (72;figure 12) (Col. 2, lines 63-64) 
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With regards to claim 37, Narasimhan et al. (USPN 6,446,192) discloses a 
system for monitoring office equipment comprising: 

one or more monitoring appliances adapted to monitor said office equipment, 
each monitoring appliance including: 

a data port for receiving data from said equipment; (Col. 7, lines 39-40) 

appliance software adapted primarily for monitoring said devices, said software 
including one or more software components, each software component for processing 
said equipment data in accordance with an optional service; (Col.1, lines 62-63) 

a first communication module for receiving a set of configuration data adapted to 
enable or disable said software components; (64; figure 12) 

a first memory for storing said appliance software; (74; figure 12)and 

a first processor for executing said software in accordance with said configuration 
data; and a central server including: 

server software for controlling the communication of data to and from said 
monitoring appliances; (72; figure 12) 

a first database of configuration data for said monitoring appliances; (86; figure 

12) 

a second memory for storing said server software (68; figure 12)and said first 

database; (86; figure 12) 

a second processor for executing said server software; (66; figure 12)and 
a second communication module for transmitting said configuration data to said 

monitoring appliances. (60; figure 12) 
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With regards to claim 38, Narasimhan et al. (USPN 6,446,192) discloses an 
application for modifying the configuration data stored in said first database. (Col. 16, 
lines 17-18) 

With regards to claim 39, Narasimhan et al. (USPN 6,446,192) discloses server 
further includes a second database of new or upgraded software components. (Col. 16, 
lines 17-19) 

With regards to claim 40, Narasimhan et al. (USPN 6,446,192) discloses first and 
second communication means are also adapted to download new or upgraded software 
components from said central server to said monitoring appliances. (Col.2, lines 3-5) 

With regards to claim 41, Narasimhan et al. (USPN 6,446,192) discloses 
configuration data is adapted to enable or disable a new or upgraded software 
component. (72;figure 12) (Col. 2, lines 63-64) 

With regards to claim 42, Narasimhan et al. (USPN 6,446,192) discloses system 
for monitoring office equipment comprising: 

one or more monitoring appliances adapted to monitor said office equipment, 
each monitoring appliance including: 

a data port for receiving data from said equipment; (Col.7, lines 39-40) 

a first communication module for receiving one or more software components, 
each software component for processing said equipment data in accordance with an 
optional service, and for receiving a set of configuration data adapted to enable or 
disable said software components; (64;figure12) 

a first memory for storing said software components; (74 ;figure 12) and 
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a first processor for executing said software components in accordance with said 
configuration data; (74;figure 12) and 

a central server (20;figure 1A) including: 

server software for controlling the communication of data to and from said 
monitoring appliances; (72;figure 12) 

a first database of configuration data for said monitoring appliances; (86;figure 

12) 

a second database of software components for said monitoring appliances; 
(74;figure 12)' 

a second memory for storing said server software and said first and second 

databases; (68;figure 12) (86;figure 12) 

a second processor for executing said server software; (66;figure 12) and 
a second communication module for transmitting said configuration data and 

said software components to said monitoring appliances. (60;figure 12) 

Allowable Subject Matter 

The following is a statement of reasons for the indication of allowable subject 
matter: Claims 12-15, 33-36 are objected to as being dependent upon a rejected base 
claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 
Regarding claims 12-13, 33-34 and 43-46: 
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The primary reason for the allowance of claim 12 is the inclusion of: the software 
is adapted to restart said appliance after receiving and storing said configuration data. It 
is this feature found in the claim, as it is claimed in the combination that has not been 
found, taught or suggested by the prior art of record, which makes this claim allowable 
over the prior art. 

The primary reason for the allowance of claim 13 is the inclusion of: appliance is 
adapted to restart upon receiving a restart signal from said communication module. It is 
this feature found in the claim, as it is claimed in the combination that has not been 
found, taught or suggested by the prior art of record, which makes this claim allowable 
over the prior art. 

The primary reason for the allowance of claim 33 is the inclusion of: software is 
adapted to restart said monitoring appliance after receiving and storing said 
configuration data. It is this feature found in the claim, as it is claimed in the combination 
that has not been found, taught or suggested by the prior art of record, which makes 
this claim allowable over the prior art. 

The primary reason for the allowance of claim 34 is the inclusion of: software is 
adapted to restart said monitoring appliance upon receiving a restart signal from said 
central server. It is this feature found in the claim, as it is claimed in the combination 
that has not been found, taught or suggested by the prior art of record, which makes 
this claim allowable over the prior art. 

The primary reason for the allowance of claim 43 is the inclusion of the method 
steps of: restarting said monitoring appliance with said software components enabled 
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for or disabled from execution in accordance with said configuration data. It is this 
feature found in the claim, as it is claimed in the combination that has not been found, 
taught or suggested by the prior art of record, which makes this claim allowable over the 
prior art. 

Claims 14-15 are allowed due to their dependency on claim 13. 

Claims 35-36 are allowed due to their dependency on claim 34. 

Claims 44-46 are allowed due to their dependency on claim 43. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Rotheroe (USPUB 2005/0075839) teaches electrical equipment 
monitoring, and Prorock (USPN 6,754,704) teaches methods, systems and computer 
program product for remote monitoring of a data processing system events. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Aditya S. Bhat whose telephone number is 571-272- 
2270. The examiner can normally be reached on M-F 9-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Barlow can be reached on 571-272-2269. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



Aditya Bhat 
April 22, 2005 



' John Barlow 
Supea'is.iry Patent Examiner 
Technology Center 2800 




